Questions and Answers to Group Competition

1. Affirmative action is a policy or program with the original goal to redress past discrimination through active measures to ensure equal opportunity to enhance racial, ethnic, gender, or other diversity.  TRUE.

2. Affirmative action was established by President Kennedy FALSE (President Lyndon B. Johnson – the term was first used in 1965. (Employees are treated during employment without regard to their race, creed, color, or national origin - it was expanded to include women in 1967).

3. Equal Employment Opportunity refers to providing a work environment free from discrimination only in recruitment and selection efforts. FALSE. 

4. DOP has defined affirmative action as the policy and strategies to guarantee jobs to everyone. FALSE.

5. Who is overall responsible for Affirmative Action and Equal Employment Opportunity?  Agency Director

6. What should an employee do if he/she suspects discrimination? Refer to the complain procedure described in the agency’s Discrimination Complaint Policy/Procedure.

7. Currently, there are four generations working side by side. What are they? 

a. Silent Generation (11% of the workforce) – (ages 59 and older)

b. Baby Boomers (46% of the workforce) – (ages 41-58)

c. Generation X (29% of the workforce ) – (ages 24-40)

d. Generation Y (14% of the workforce ) – (ages 23 and younger)

8. Characteristics in each generation:

a. Silent Generation – Rely on tried, true, and tested ways of doing things. If it isn’t broken, don’t fix it!  Favor established policies and procedures. They have paid their dues and climbed the ladder; they want to enjoy the fruits of their labor. 

b. Baby Boomers – Seek challenges and once they have achieved something they expect recognition.  They believe they have paid their dues under the old rules and now find themselves operating amidst constant downsizing and restructuring. Often resent the demands of the younger upstarts.  May be looking at changing their careers and doing something more meaningful with their lives.

c. Generation X – They are successful in building “portable careers” and they are masters at creating options in a world that guarantees no guarantees. They are moving into positions of leadership, always in a hurry and they will sidestep rules in order to deliver results.  Willing to take risks and continue to learn and innovate.

d. Generation Y - They are the children of the Baby Boomers and the optimistic, upbeat, younger siblings of Generation X.  They have a transactional approach to dealing with employers yet have high expectations for established institutions. They have been told all their lives that they can do anything and they believe it. They have a tremendous ability to deal with information and master just in time strategic approaches to thinking, learning and communicating. They may have several jobs at the same time and they may believe career changes are not just up the ladder but down or maybe out for a while. They may opt to do work for the Peace Corps or volunteering overseas.  

(Note: Research material used Views from the EEOC, General Diversity, by Cari Dominquez, Chair US Equal Employment Opportunity Commission 

9. One out of every four businesses is owned by a woman. TRUE

10. When women in the workplace communicate with a man, most tend to prefer to stand: B - Further from the ma than he would prefer to stand from her.

11. By the year 2000, the US Census Bureau estimated that the largest minority group in the US would be: Hispanic-Americans

12. By 2014, an estimated 34 million age 55 + workers will comprise more than 20% of the workforce – TRUE

13. There are four levels of diversity. They include the following: (Select all that apply): 

a. Personality

b. Internal Dimensions

c. External Dimensions

d. Organizational Dimensions

e. None of the above.

14. Stereotypes occur when we make generalizations about people based on factual data.  True or False.

15. What should an employee do first if he/she suspects discrimination? 

a. Contact his/her manager.

b. Talk to a co-worker

c. Refer to their agency’s Discrimination Complaint Policy/Procedure

d. Refer to the state’s policy on Discrimination and Harassment
e. None of the above.                      
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